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NMPABUIA NMPOXUBAHUA N NPEAOCTABJIEHUA TOCTUHUYHBIX YCNYT B
TOCTUHULIAX CETHU
Wellion Hotels

01.03.2026 r.

Hactoswume [MpaBuna npoxuBaHus W NpeaoCTaBNEHUs TOCTMHMYHBIX Yycnyr (ganee —
«Mpasuna») B NocTnHunue, npnHagnexawen cetn Wellion Hotels (ganee — «foctuHuua» nnu
«McnonHutenby), paspaboTaHbl B cooTBETCTBUN C ["paxkgaHckum kogekcom PO, 3akoHom PO
oT 07.02.1992 Ne 2300-1 «O 3awute npaB notpebutenen» wn [locTaHOBNEHNEM
MpasutensctBa PO ot 27.11.2025 Ne 1912 «O6 ytBepxaeHun [MpaBun npegocTaBieHuUs
FTOCTUHUYHBLIX YCRYr W yCRyr WHbIX CpencTB pasmeweHus B Poccuiickon depepaumm» u
ABNAKTCA Ny6nmMyHOM odepTon, agpecoBaHHOW HEOrpaHUYEeHHOMY Kpyry U3NYecKux I,
3aMHTEpPEeCcOoBaHHbIX B NPUOBPETEHMM TOCTUHUYHBIX ycnyr (npegnoxeHvem [oCTMHMUbI
3aKYNTL AOrOBOP Ha NpefocTaBfieHMe roCTUHUYHBLIX yenyr). OdepTa gencrTBuTenbHa Ao
AaTtbl yTBepXaeHust HoBbixX [lpaBun n MoxeT ObiTb OTO3BaHa odepeHToM/[OCTUHMLEN B
nobon MomeHT. B cootBeTcTBUM C nyHKTOM 2 ctatbn 437 K P® B cnyyae npuHATUS
M3NOXEHHbIX B HacToAwmx [lpaBunax ycrnoBun wu onnatbl Yycrnyr, usanyeckoe nuuo,
OCYyLLeCTBNAKOLEEe 3TU [OEeUCTBUSA, MNPOM3BOOMT akuenT 3ToM odepTbl M CTAHOBMUTCA
loctem/TMoTpebutenem. daktom, NoaTBEPXKOAKOLMM 3aknoveHne nyobnuyHoro gorosopa wu
cormacua ¢ Hacrtoswwmmun [MpaBunamm co CTOpoOHblI [oCTd, gBnseTcsa onnata npu
ocywiecTBneHnn 6poHunpoBanus, akuentom (n. 3 c1. 438 K P®) ana Nocta Takke siBNsieTca
onnara npu pasmelleHun u/unuv nognucaHve npu pasMmelleHun PerncrpaumoHHoOn opMbl.
3akasumk — opuandeckoe  nNuuo  unu  MHauBuayanbHbI - NpegnpuHuMaTtens —
3aMHTEepecoBaHHbI B NPUOBPETEHNN TOCTUHUYHBIX YCRYr, MOXeT NpuobpecTn rOCTUHUYHbIE
ycnyrm FoCcTuHUUBLI NyTeM nognucaHus oTaenbHoro [loroBopa Ha oKasaHue FOCTUHWUYHBIX
ycnyr Yyepea obpalleHune K coTpyaHukam Cnyxbbl npyema u pasmeleHmsi FoCTUHULbI.

1. O6Lme NnonoxeHus.

1.1. B cnyyasx, He npegycMOTpeHHbIMM Hactodwmmn [Mpasunamn, [ocTuHUua wn
MoTpebuTenn roCTMHUYHLIX YCNYr PYKOBOACTBYHOTCS AEACTBYHOLLMM 3aKoHO4AaTENLCTBOM PO,

1.2. TocTMHULa NpeaHasHayeHa aAng BpEMEHHOro NPOXUBAHUS rpaXaaH Ha COrnacoBaHHbIN C
FocTnHuuen cpok. [lpedenbHbIN CPOK HENPEPbIBHOIO MpoXuBaHUA B [OCTUHUUE He
YCTaHOBIEH.

1.3. cnonHuntenb obecneunBaeT KpyrnocytodHoe obcnyxmnsanume Notpebutenen,
npubbiBaowmnx B NOCTUHULY 1 ybbIBatOWMX M3 [OCTUHULbI.

Pac4yeTHble yackl (no mecTHomy BpemeHn MCK):

- Bpems 3ae3ga B NoctuHuuy (3aceneHne B Homep): 14:00
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- BpeMms Bble3dga u3 [ocTuHULbI (BbiceneHne ns Homepa): 12:00.

1.4. Hactosawwme lMpaBuna n nHgopmaumna o6 McnonHutene n okasbiBaeMbiX UM ycryrax Ha
PYCCKOM £3blke pa3MelleHbl Ha oduumanbHOM canTte [oCTUHMUBI, B UHAOPMaLWNOHHOW
nanke/cteHae Ha ctonke Cnyxbbl npuema n pasmeLleHms FoCTUHULbI.

1.5. MoTpebutenn MoCTUHULBI ABNSIOTCSA cybbekTaMu nepcoHarnbHbIX AaHHbIX cornacHo 3
Ne152 ot 27.07.2025 r. n, npegocrtaBnaa WcnonHUTeNto CBOM MNepCoHanbHble AaHHble,
NnoaTBeEpPXAarT UX AOCTOBEPHOCTD.

1.6. MoTpebutens BNpase B Noboe BpeMsi 0TKasaTbCHA OT UCMNOMHEHNS AOroBOpa Npu ycrioBun
onnatbl VcnonHuTenio akTuyeckn MOHEeCeHHbIX WM pacxofoB. WMcnonHutenb Brpase
OTKasaTbCsl OT UCMOMNHEHUs 06a3aTenbLCTB MO AOrOBOPY NPWU YCNOBUM MOMHOMO BO3MELLEHUS
MoTpebuTtento yobLITKOB.

1.7. OkasaHue ycnyr pasmeuwieHuss B [OCTUHMLE OCyLLecTBRsSeTCs nocrne npeabaBfeHns
[[ocTeM [OOKyMeHTa, YAOOCTOBEpPSHLWEero JIMYHOCTb, O(OPMSIEHHOrO B YCTAHOBSIEHHOM
nopsigke, NO3BOMSIOLLErO peanuv3oBaTb PErMcTpauuoHHbI YY4eT, U BHECEHUSI aBaHCOBOro
nnaTexa B pasmepe MOSIHON CTOMMOCTM FOCTUHUYHBLIX YCIyr 3a BECb Nepuo rnpoXunBaHus B
[locTuHMLUe.

1.8. C uenbio obecneyeHns Hagnexawlero nopsiaka u 0Ge3onacHocTM B 30Hax obuwiero
nonb3oBaHus [OCTMHMUBLI, a Takke B pecTopaHax [OCTUHMUBI —OCyLlecTBNsAeTca
BuageoHabnogeHme. PesynbTaTbl  BuaeoHabnwogeHuss  MoryT  ObiTb  NpeaocTaBrieHbl
FoCTUHMUEN B rocyaapCTBEHHbIE NMPaBOOXPaAHUTENbHLIE M KOHTPONMPYOLME OpraHbl Mo KX
nMCbMEHHOMY 3anpocy, 6e3 yBegoMMeHus M NosyvYeHus npeaBapUTENbHOro Corfliacusa co
CTOpPOHbI ["OCTA.

2. OCHOBHbIe NOHATUA, Ucnonb3yemble B [paBunax.
B HacTosawwmx MNpaBmnax ncnonb3yTcs crneayoLimne NoHATUS:

BpoHupoBaHue - 3akpensieHue 3a [ocTeM Homepa (OTAEeNbHOro Mecta B MHOTOMECTHOM
HOMepe), Ha ycnoBusx, onpeaeneHHbix 3asiskon [octa (MoTpebutens) (aanee - 3asBka), u
NoATBEPXOEHME 3TON 3a8BKU CO CTOPOHLI MicnonHuTena u no tapudy cnonnurtens;

Bpems Bble3aa - BpeMsi, yCTaHOBMNEHHOE UCNoNHUTENem Ans Bblesaa ocTs;

Bpems 3ae3aa - Bpems, yctaHoBrieHHoe McnonHutenem ansa 3aesga [octs;

3aKasumK - m3ndeckoe uUnu puandeckoe nuMuo Unv MHAnBMAyanbHbI NpeanpuHUMaTenb,
UMeloLLMe HamepeHne 3akasaTb Unn npmobpectn NMbO 3akasbiBatoLme unm npmobpeTtatoLume
FOCTUHUYHbIE YCIYTW;

MoTpebutenb - uanyeckoe nuUoO, UMEOLLIEE HAMEPEHNE 3aka3aTb unu npuobpectn nmbo
3akasbiBalolee wunu npuobpetaroliee U (UNKU) UCNONb3YKOLWEE FOCTUHUYHbIE YCyrn AOns
MWYHBIX W WHbIX HYXO, HEe CBSA3aHHbIX C OCYLIEeCTBIeHWeM npeanpuHMMaTenbCKoM
AEATENbHOCTY;

FocTb — phusnyeckoe nuuo, NOTpeduTenb MOCTUHNUYHBIX YCIYT;

CpeactBo pasmeweHus (FocTMHMUA) - UMYLLECTBEHHbLIA KOMMNSIEKC, BKMOYaOWMN B cebs
30aHve (4acTb 30aHusA) WM CTPOEHME, COOpPYXeHMe, MOMeLLeHne, Yy4acToK 3eMnu,
obopygoBaHMe U MHOE WUMYLLECTBO M UCNOMb3yeMbl A1 BPEMEHHONO pasMeLleHns u
obecneyeHnsa BPEMEHHOIo NPOXNBaHNS PU3NYECKUX NnL;

Homep - n3onupoBaHHOEe NOMeLLeHMEe B CpeAcTBe pasMeLleHusi, npedHasHayeHHoe ang
BPEMEHHOIO pasMeLLEeHNS U BPEMEHHOTO NPOXUBAHNA (PU3NYECKUX NNLL;

Ycnyrn cpepnctBa pasmelleHUs - FOCTUHWUYHbIE YCNyrv, BKIvawwme B cebs Komnnekc
ycrnyr no npeaocTaBfneHnto (PU3NYecKMM nvuam MeCT A1 BPEMEHHOro MNpOXMBaHUSA B
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CPeACTBE pa3MeLLeHMsl, a TakKe UHble YCryrn nNo o6Cny>XMBaHUIO NPOXMBAKOLNX B CPeacTBe
pasmeLLleHns U3nN4eCcKmx nuu;

LleHa pa3meleHusa - CTOMMOCTb BPEMEHHOIO MNPOXUBaHUSA B HOMepe (Ha OTAeSfIbHOM MecTe B
MHOFOMECTHOM HOMEpPE), U WHbIX YCNyr no o6CnyXMBaHMIO NPOXMBAKOLWMX B CPeAcTBe
pasMelleHna dusndecknx nuu, npegocTtaensemblx [loTpebutenam, onpeaeneHHbIX
WcnonHutenem, okasbiBaeMbIX 3a €4VHYHO LIEHY.

CocTaB ycnyr, BXOAsLWMX B YCryrn CpeacTBa pasmelleHnd, onpegenserca TpeboBaHUsaMN K
TMNY cpencrtBa pasmeweHns n TpeboBaHUSMU K MNPUCBOEHHOW CPeaCcTBY pasMeLleHus
Kateropuu, npegycMOTPEHHbIMU [onoXeHnemM 0 Kraccudukaumm cpeacts  pasMeLLeHus.
PeructpaumoHHasa kapta locta — [OOKyMEHT, NOATBEPXOAKLWMA BOMEU3bsIBIIEHNE Ha
npucoeguHeHne K [OroBopy NpefoCTaBfieHUs TOCTUHWYHBIX YCRyr, MNOPSAOK 3aKIo4YeHus,
WUCMOSTHEHUS W TMpeKpalleHMs KOTOPOro cogep)artcsa B HacTtoawmx [lpaBunax, a Takke
cornacne [locta Ha cobnogeHne TpeboBaHunM Hactosawmx [lpasun. ®dopmbl  KapThbl
pernctpauum 'octa npuBegeHa B npunoxeHnn Ne1 lNpaeun n ABNSETCS UX HEOTHEMIIEMOMW
YacTblo.

3. Mopsaok n ycnoBusi 6GpoHMpoOBaHUSA.

3.1. BpOHl/IpOBaHI/Ie HOMEpPOB B ocTuHMnue OCYyLUeCTBAETCA NcnonHutenem npn Hann4dnn
CBOBOAHbIX HOMEpPOB NyTemM TMpPUHATUA 3adBKMU Ha 6pOHl/IpOBaHI/Ie oT I'IOTpe6|/|Ter|;1 no
Teﬂe(bOHy, SJ'IeKTpOHHOIZ noyte w”n nocpeactBoM WHbIX CpeactB CBA3N, MO3BONIANOLLNX
YCTaHOBUTb, YTO 3asdBKa NCXOOUT OT |_|0Tpe6I/ITeJ'IFI. 3asBKa gomKHa cogepxaTtb:

- HasBaHue [(OCTUHULbI

- cBegeHunda o Nocte (PNO)

- CBEAEHNSA O KONUYeCTBE M kaTeropmm 6poHnpyeMbiXx HOMEPOB
- TUN pa3MeLLeHnsa (O AHOMECTHOEe/OBYXMECTHOE 1 Mnp.)

- KONIMYEeCTBO AETEN U UX BO3PACT (€Cnn TakoBble MMEHTCH)

- gaTbl NpeanoniaraeMoro BpeMeHu 3aesfa u Bblesga

- cBegeHua o cnocobe 1 npegocTaBneHnn rapaHTum onnarbl

- NnepeyeHb ycnyr, KotTopble [0cTb 0643yeTcs onnaTuThb.

[ns 6poHnpoBaHus Yepes opuumanbHbii canT MocTUHMLBLI hopMa 3as8BKM YCTaHOBIEHA HA
cauTe https://wellion-hotels.ru/booking.

3.2. 3asaBka lNoTpebutensa Ha BpoHMpOBaHNE HOMEpPA CYMTAETCHA NOATBEPXKAEHHON C MOMEHTA
HanpaBeHns1 Ha 3NEKTPOHHbIM agpec (Mnn Yepes nHble cpeacTsa cBA3n) [0CTA NMCbMEHHOIO
noaTeepxaeHus OpoHupoBaHna OT [OCTMHMUBI C YKasaHMEM HauMeHoBaHus WcnonHutens,
Homepa 6poHu, PO TlocTa, kaTeropum HOMepa, AaTbl 3ae3ga M Bble3ga, CTOMMOCTU
FOCTMHUYHbIX YCNYr, a Takke WHbIX CBeAeHuh, onpenensembix McnonHutenem. [pn atom
3asBKa [OfkHa coaepxaTb cBefgeHna o [octe B nonb3y Kotoporo [loTpebutens
ocywecTtBnsaeT 6poHnpoBaHue. NcbMeHHOEe NOATBEPXKAEHME NO 3asBKe [0CTA HanpaBnseTcs
(OCTMHMUEN HEe No3aHee creaytowero paboyero AHA ¢ MOMEHTA MonyyYeHnsa 3asBkn ot [TocTS.
[laTa HanpaBneHus nNoaTBEPXAEHUS GPOHMPOBAHNA ABNSAETCS AATOW 3aKfYeHus 4orosopa.
Mo 3asaBkam, He noATBepXKOEHHbIM [OCTMHMUEN, ocTuHMUA 064A3aTenbLCTB MO OKa3aHuto
FOCTMHUYHbIX YCNYr HE HECET.

3.3. ToctnHmua o064a3yeTcs npegoctaButb [OCTHO UMEKOLWWMACS B HanMyMM  HOMeEp,
COOTBETCTBYHOLLNIA 3aOPOHMPOBAHHOMN KaTeropun. Bo3amMoXXHOCTb 3a0pOHNPOBATh KOHKPETHbLIN
HOMep, npuvHagnexawmn K [aHHOW kaTeropuu, [ocTvHMUa He npegocTaBnseTt. Takke
[lOCTMHMUA MMeeT npaBO Ha 3aMeHy FOCTMHUYHLIX YCIYr C COXpaHeHMeM Kracca ycryr no
paHee OMNMNa4YeHHOW KaTeropumM unM C npegocTaBneHnem 6ornee BbICOKOro knacca 6e3
AOMNOSTHUTENBHOWN oNnaThbl.


https://normativ.kontur.ru/document?moduleId=1&documentId=486068#h3418
https://wellion-hotels.ru/booking

3.4. bpoHupoBaHMe OCYLLEeCTBSIeTCS KPYrnoCcyTOYHO, A0 3annaHupoBaHHOro 3aesga locts,
Ha CPOK He MEHEee CYTOK.

3.5. TocTb HeceT noOrfHyW OTBETCTBEHHOCTb 3@ MOCMEACTBUS  OTCTYMNreHuMs  OT
pernamMeHTMpoBaHHbIX OPM M CNnocoboB nogayvM 3asaBkW, 3a NpefocTaBreHue
HeJOCTOBEpPHbIX NMOO HEeMonHbiXx CBeAEeHWW, 3a HEeBHEeCEeHWe aBaHCOBOro nraTexa 3a
FOCTUHUYHbIE YCIyrM B OFOBOPEHHbIE CPOKW, @ paBHO 3a mnwbble HeonpenerneHHoCcTU npu
OpoHMpoBaHWY, CTaBLLNe pe3yribTaToM yKa3aHHbIX AenCcTBuin (0e3nencTeums).

3.6. O6 oTMeHe paHee 3abpPOHMPOBaHHLIX ycnyr npoxmneaHusa B NoctuHuue MocTb coobluaeT
TeM Xe crnocobom, KOTOpbIM ObINO OCyLLEeCTBIIEHO OpOHMpOBaHWE, ecriv MHoe He Obino
npegycMoTpeHo ycnosnamm 6poHMpoBaHus. 0CTb Brpase aHHynNupoBaTb 6GpoHMpoBaHue 6e3
NPUMEHEHNSA K HEMY KaKUX-NMBO LWITpaHbIX CaHKLUUW B CPOKU, YKasaHHble B BpOHMpOBaHUN
nmnbo npeaycMOTPEHHbIE AOFOBOPOM.

3.7. ToctnHuya oxumaaeT octa Nno GpoHNPOBaHUIO OO BPEMEHU Bble3fa (pacyeTHOro 4vaca)
AHS, cneayloLwero 3a AHeM 3annaHMpoBaHHOro 3aesga. B cnyyae Hesaespa [octs NocTuHmua
BrpaBe 0TKa3aTbCHA OT UCMOSHEHNSA JOroBopa.

3.8. UcnonHutenb ob6s3yetcss 3abpoHupoBaTb HOMep Ans [ocTs nocre ocyLecTBREHUS
MOMHOW UMM YacTMYHOW onnaTbl [ocTeM 3ab6POHMPOBAHHbLIX YCIYyr COrMacHoO YCroBUSIM U B
CPOKM, YCTAHOBINEHHbIE BbIOPaHHLIM TapudoMm.

3.9. Ecnu lNoctb yBegomnseT o6 oTkase OT [OroBopa 3a CyTKM A0 3aes3ga, Mcnonuurenb
BO3BpalLaeT [OCTIO onfayeHHble 3a FOCTMHUYHbIE YCIyrnM cpencTBa B MOSIHOM pa3mepe. B
cnyyae HeCBOEBPEMEHHOro yBeaomMneHus foctem o6 aHHynAuum BpoHU, TO €CTb MEHEE YeEM
3a CyTKM [0 3ae3da (pacyeTHOro yaca), unm Hesaesga locts, [ocTvHMUa B3nmMaeT onnarty 3a
HOMep, HO He Boree YeM 3a CyTKN NPOXMBaHUS.

3.10. Hesaesgom npusHaeTcsa akT He 3aceneHuns [octa B [OCTUHUMLY OO pacyeTHOro yaca
Bble3ga (12:00 MCK) gHs, cneayowero 3a AHeEM 3anfiaHMpoOBaHHOMo 3ae3aa.

3.11. MapaHTMen npeaocTaBneHUss ycnyr npoXxuBaHWsi B [OCTUMHLUE SBNSieTCs nonHas unwm
YyacTuyHas onnaTta [octem 3aBpOHMPOBAHHLIX YCMYr COrMacHO MOPSIAKY M YCIOBMSIM U B
CPOKM, YCTaHOBIEHHbIE BbIOpaHHbIM TapudoM. B cnyyae ecnu MocTb He BHOCUT nNpegonnary B
YyCTaHOBIEHHblE CPOKKU, [OCTb Mpu3HaeTcs yTpaTUBLUMM MHTEpPEC K [OroBOpy, M OOroBop
cYMTaeTCsl pacToOprHyTbiM B O4HOCTOPOHHEM BHecyaebHOM nopsiake no HuumaTtmee MFocTs.

3.12. Tlpun ©OpoHupoBaHUn 3aKa3yMKOM  HOPUANYECKMM  NMLUOM UM 3aKa3ymKoMm
UHOMBMAYanbHbIM  NpeanpuHuMmarteneMm  (KOpnopaTuBHbIE  KINWEHTbI,  TypareHTCTBa,
TyponepaTopbl, rnobanbHble CUCTEMbI OPOHMPOBAHUA U T.M.), pa3amMep U CPOKM BHECEHUS
npegonnaTbl, CPOKM OTMEHbI UHbIE YCIOBUSI OPOHNPOBAHNS NoANEXaT NPUMEHEHMIO COTMacHO
A0roBopy ¢ 3akazynmkoM M MOTyT OTNIMYATBLCS OT yKa3aHHbIX B MpaBunax.

4. Mopspok pasmeweHns B FlocTuHuue.
4.1. PaamelueHne B NOCTMHMLE BO3MOXHO MO npenBapuTenisHoMy 6poHupoBaHuto. B cnyyae

OTCYTCTBUA MNpenBapuTeribHOro 6pOHI/IpOBaHl/IFI 3acerfieHne BO3MOXHO TOJIbKO Nnpwn Halindunmn
cBOBOOOHbIX K npoaaxe un nocerieHno HOMepPOB.



4.2. 3aceneHue [ocTa ocywecTBnseTca npu ycnosuu npeabssneHus [loTpebutenem
AOKYMEHTa, YOOCTOBEpPSILWEro ero JIMYHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccunckon ®depepaunmn, B TOM 4ucne (B COOTBETCTBUM C MyHKTOM 18 [locTaHoBEHUs
MpaButenbctBa PO ot 27.11.2025 r. Ne 1912 «O6 yTtBepxaeHun [NpaBun npegoctaBneHus
FOCTUHWUYHbBIX YCNYT U YCNYr UHbIX CPeACcTB pasmeLlleHns B Poccuinckon denepaumm»):

- nacnopTa rpaxgaHuHa Poccuinckon denepaumm, yaocToBEPSIOLWEro NIMYHOCTb rpaXgaHuHa
Poccuinckon ®egepaunn Ha Tepputopumn Poccurckon depepaumm;

- nacnopta rpaxgaHmHa CCCP, ygocToBepsowero JIMYHOCTb rpaxgaHuHa Poccuinckon
depepaummn, 0O 3aMeHbl ero B YCTAHOBIMEHHbIA CPOK Ha macnopTt rpaxaaHnHa Poccuiickon
depepauymu;

- nacnopTa rpaxgaHuHa Poccuinckon defepaumm, yoocToOBEPSAOLLErNO NIMYHOCTb rpaXKgaHUHa
Poccuinckon ®egepaunn 3a npegenamm tepputopum Poccuinckon degepaunu;

- BPEMEHHOro yaoctoBepeHua NMMYHOCTU rpakgaHuHa Poccuinckon Cbe,u,epau,vwl;

- JOKYMEHTa, yaoCTOBepsoLero nNMYHOCTb BoeHHocnyxauwero Poccuickon ®epgepauuu, - B
nepuog modbunusaumm, B nepmoq 4eNCTBUA BOEHHOTO NOSMOXEHUS N B BOEHHOE BPEMS.

B cnyyae oTcyTCTBUSA [OOKYMEHTOB, YAOCTOBEPSAKOLWMX NUYHOCTb rpaxaaHuHa Poccuiickon
depepaunn, ykasaHHbIX Bbllle, 3aceneHve B [ocTuHuuy [loTpebutens, aBnawLerocs
rpaxagaHuHom Poccuiickont denepaumm, ocyLecTBnseTcsa npy npeabsasneHun MNotpebutenem
POCCUICKOTO HaLMOHaIbHOro BOAUTENLCKOIO YAOCTOBEPEHNS.

4.3. 3aceneHne B [OCTMHMLY HECOBEpPLUEHHONETHEro rpaxaaHuHa Poccuiickon denepauum,
He pocturwero 14-netHero Bo3pacta, a Takke HEeCOBEPLUEHHONETHEro rpaxaaHuHa
Poccuinckon ®epepaunn, gocturwiero 14-netHero Bo3pacta M He MNOfyYuMBLUEro nacnopt
rpaxpgaHmHa Poccunckon Pepepaummn, OCyLLECTBNAETCS Ha OCHOBaAHMW CBUOETENbCTBA O
POXAEHUN YyKa3aHHOrO HECOBEPLLEHHONETHErO rpaXgaHvHa U AOKYMEHTOB, YAOCTOBEPSIOLLMX
NINYHOCTb, UMW OOKYMEHTA, yKaszaHHoro n. 4.2. Hactoawwmx MNpaBun, Haxoaswmxcss BMeCcTe C
HUM poauTenen (3aKkOHHbIX NpeAcTaBuTENen) WnuM conpoBoXaawuwero nuiua (nuy) npu
yCrnoBun NpeacTaBfieHNs TakuM COMPOBOXAAKOLWMM NMLOM (fMuamMu) NMMCbMEHHOrO cornacus
poauTenen (3akOHHbIX NpeacTaBUTENEN) I3TOr0 HECOBEPLLUEHHOMETHEro rpaXxaaHuHa Ha
3acerneHne B CpeACcTBO pa3MeLLeHns (aanee - cornacue).

3aceneHne B [OCTMHULY HecoBepLUEHHOMNETHEro rpaxaaHumHa Poccuinckon depepaumn,
pocturwero  14-netHero BO3pacTa, OCYLUECTBMNSAETCA Ha  OCHOBAHMM  [OOKYMEHTa,
yOOCTOBEPSAOLWEro €ero JfMYHOCTb, W [OOKYMEHTOB, YAOCTOBEPSIOWNX JIMYHOCTb, WMn
AOKYMEHTA, YKa3aHHoro B n. 4.2. HacTodAwwwmx NMpaBun, HaxoasaLWmMxcs BMECTe C HAM poauTenen
(3aKOHHBIX npeacTaBUTENEn) wWNKM  conpoBoXaawwiero nuiua (nvy)  npu ycrnoBun
npeacTaBneHnsa Takum COnpoBOXAAKLWMM NULOM (nuuamm) cornacusi. B otcytctBue psiaom ¢
Taknm HEeCoBEepPLUEHHONETHUM poaunTenemn (3aKOHHbIX npeacraBuTenemn) nnm
conpoBoXgawLlero nuua (Nvu) 3aceneHne 3TOoro HECOBEPLLUEHHONETHEro B CPencTBO
pasmeLlleHns OCYLLEeCTBNSAETCA Ha OCHOBaHUN OJOKYMEHTa, YOOCTOBEPAOLEro ero NMM4YHoCTb,
npwu ycrioBuu nNpeacTaBneHnss NMMCbMEHHOIO COrnacusa 3akOHHbIX npeacTtasuTenen (0gHOro m3
HUX (poantenen)).

4.4. 3aceneHue [ocTa, SBRAKOWErocs WHOCTPAHHbIM rpaXxgaHMHOM wnn  nuuom  6e3s
rpaXxgaHcTBa, OCYLWEeCTBNSieTCA MpuM  yCrnoBuuM npeabsiBrieHns Takum  [Motpebutenem
AOKYMEHTa, yOOCTOBEpSoWero ero fMYHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon ®egepaunn, B TOM Yucne:



- nacrnopta WHOCTpaHHOro rpaxagaHunHa nmbo  MHoro OOKYMEHTa, YCTaHOBJIEHHOIO
cbe,u,epaanblM 3aKOHOM U1 npu3HaBsaemMoro B COOTBETCTBUN C MEXAYHAPOAHbIM OOIroBOPOM
Poccuinckon dDe,u,epau,Ml/l B Ka4deCTBe OOKyMeHTa, yaocrtosepdawwero JIM4YHOCTb MHOCTPAaHHOIO
rpaxxgaHuHa,

- AOKYMeHTa, BblAaHHOIN0 MHOCTPAHHbIM rocyaapCctsoOM U MNMpmu3HaBaemMoro B COOTBETCTBUN C
MexayHapogHblM JOoroBopom Poccuinckon Cbep,epau,mw B KayecTtBe OOKYMEHTa,
yaoctoBepALlero JindHOCTb J1ida 6es rpaxgaHCTBa,

- paspeLUeHnst Ha BpeMEHHOE NpoXKnBaHme nuua 6e3 rpaxgaHCcTBa;
- BUAa Ha XuUTenbCTBO Nuua 6e3 rpaxxgaHcTea;
- BPEMEHHOro yOOCTOBEPEHNSA NMYHOCTM nNnua 6e3 rpaxxgaHctea B Poccunckon ®epepaumn.

3aceneHne B cpeACcTBO pasMeLleHNs MHOCTPAHHOIo rpaxaaHuHa unu nuua 6es rpaxaaHcTea,
He gocTturilero 18-neTHero Bo3pacTa, OCYLLECTBMNAETCA Ha OCHOBAHUWM YKa3aHHbIX B MyHKTe
4.4. Hactoawumx NpaBun JOKYMEHTOB, YAOCTOBEPSAILWMUX NMUYHOCTb MHOCTPaHHOIO rpaXaaHnHa
unun nuua 6e3 rpaxaaHcTea, He JocTurero 18-neTHero Bo3pacTa, U HaxoAsaWmUXcs BMecTe ¢
HUMKU poauTenein (3aKOoHHbIX MpeacTaBUTENen) WM comnpoBoXaawLlero nuua (nuud), npu
YCINOBUW NPeACTaBNeHMs TakuM COMPOBOXAALLMM NIMLOM (NMuammn) NMCbMEHHOIO Cornacusi.

4.5. TocTHMUa He ucnonb3yeT B HacTosiee BpeMsa enuHyr OMOMETPUYECKYHD CUCTEMY,
MHOFO(OYHKUMOHanbHbIA cepBUC OOMeHa WHgopMaunen wunm MobunbHoe npunoXeHue
defepanbHOM  rocyfapCTBEHHOW — MHOPMAUMOHHOM  cucTeMbl  "EAWHBLIA - nopTan
rocygapCTBEHHbIX U MyHUUMNANbHbLIX YCIYr (QYHKUURA)".

4.6. l'ocTUHMLA B 00s13aTeNbHOM NOPSIAKE OCYLWEeCTBAAET pernctpaunto Bcex Notpebutenen,
npubbiBaloWwmMx B [OCTMHMLY M yObiBalOWMX U3 Hee, B COOTBETCTBUM C LEWNCTBYHOLLMMMU
HopMaTMBHbIMM akTamu P® o perncrtpayMoHHOM U MUTPALMOHHOM Yy4eTe, a WMMEHHO B
cooTBeTCTBMM C [lpaBunamu peructpaunm n cHAtTUa rpaxgaH Poccuinckon depepaumm €
PErncTpaLuoHHOro yyeta nNo MecTy npebbiBaHUA WU NO MECTY XUTenbCTBa B npegenax
Poccuinckon depepauunmn, yTBEP)KOEHHbIMU nocTaHoBneHuem [lpaButenbctBa Poccuiickon
depepauum ot 17 nona 1995 r. N 713 "O6 yTtBepxaeHuun MpaBun peructpaumm u CHATUSA
rpaxgaH Poccuinckon depepaumm ¢ perMctpauuoHHOro ydeTta nNo MecTy npebbiBaHMs U Mo
MECTY XuTenbcTBa B npegenax Poccuinckon denepaunm n nepeyHsa nuu, OTBETCTBEHHbIX 3a
npyvem n nepegadvyy B OpraHbl PerMcTpaumMoHHOro y4vyeta AOKYMEHTOB AN perncrpauum u
CHATUA C pErMcTpaumoHHOro ydeta rpaxxaaH Poccuinckon degepaumm no Mecty npedbiBaHus 1
no MecTy XutenbcTBa B npegenax Poccunckon ®egepaunn”.

[MocTaHoOBKa noTpebuTenen, SABNAOWMXCA WMHOCTPaHHbIMW rpaxgaHamu U nvuyamm 6e3
rpaXkgaHcTBa, Ha y4eT Nno MecTy npebbiBaHMs B CPeACTBE Pa3MELLEHNSA N CHATUE UX C ydeTa
Nno MecTy npebbiBaHMS OCYLWECTBASAOTCA B COOTBETCTBMM C [1paBunamm ocyLlecTBrneHNs
MUIPaLMOHHOIO Yy4yeTa WHOCTpPaHHbIX rpaxgaH wn nuy 6e3 rpaxgaHctBa B Poccuiickon
depepaummn, yrBepxaeHHbIMM noctaHoBrneHnem lNpasutensctBa Poccunckon depepaumm ot
15 anBaps 2007 r. N 9 "O nopsigke OCyLLUECTBNEHUS MUIPaAUMOHHOIO ydeTa MHOCTPaHHbIX
rpaxkgaH v nuy 6e3 rpaxxgaHctea B Poccuiickon ®epepauun”.

[oCTMHMUA He npefocTaBnseT YCnyrm MO BPEMEHHOMY MPOXMBAHUKO  WHOCTPaHHbLIM
rpaxxgaHam 1M nuuam 6e3 rpaxgaHcTBa Mpu OTCYTCTBUM LOKYMEHTOB, NMOATBEPXAAKOLWMX UX
3aKOHHOE HaxoxgeHue Ha Tepputopun Poccuinckon degepauumn.

4.7. ToctnHnua BrnpaBe He MnpenoctaBiiATb NOCTUHUYHBbIE YCNYTM U OTKa3aTb B 3aCeryieHuu,
ecnnm [OCTb OTKa3sblBaeTCs npeobAaBnATb OOKYMEHT, y,D,OCTOBepFIIOLIJ,VIVI ero JIM4HOCTb,
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O0POpPMIIEHHbIA B YCTAHOBMEHHOM nopsgke, Takke Kak ecnun [OCTb OTKasbiBaeTcs
npeaocTaBUTb AOKYMEHTbI, HEOOXOANMbIE AN 3aceneHns HECOBEPLLEHHONETHUX NNL,.

4.8. B lNoctnHuue pa3peleHo coBMeCcTHoOe npoxmeaHnme B ogHOM HOMepe 1nuny, He OOCTUrnx
18-Tn netHero BO3pacTta, C Jnunuamum, OOCTUTLLNMN 18-Tm netHero BO3pacTa, TOJIbKO TMpwu
cobnogeHnm ogHoro n3 yCJ'IOBI/IIZ, nepevncrieHHbIX HXe:

] OJaHHble  Inuuda HaxoO4ATCA B pPOACTBEHHbLIX  OTHOLUEHUAX, noareBepXaeHHbIX
OOKyMeHTallbHO, a UMEHHO — pe6eH0|< C MaTepbio, OTUOM, 3aKOHHbLIM NnpeacTtaBuUTENIEM,
] C MMCbMEHHOIo cornacnda 3akOHHbIX I'Ipe}J,CTaBMTeJ'IeIZ (OD,HOFO n3 HI/IX), B TOM 4uUCIiEe K

yKaszaHHOMY COrfnacuio AofmkHa ObiTb NpPUNOXXeHa Konusa nacnopta 3akOHHOro NpeacTaBuUTenNs,
0bOpMMBLLIEFO corfacue.

4.9. lNpu 3aceneHun B [OCTUHULY LOMKHbI ObITb NpeabABNEeHbl AOKYMEHTbl Ha KaXKOaoro
MoTpebutensa, npoxusaroLiero B Homepe.

4.10. OG6Gluee KoONMMYecTBO MNpoXxuBawliMx [ocTein B HOMepe He [OOMKHO npeBbiaTh
KONMYECTBO MECT B HOMepe. VIcknioYeHne MoXeT COCTaBNATb NpoXuBaHue aeTen Ao 7 ner.

4.11. lMpuvrnaweHHble [ocTeM nuvua MOryT HaxoauTbCAa B HoMepe [ocTsa npu Hanuumm
noaTBepXxaeHns o BmanTe ot camoro otpedutens. MNoceweHne BoamoxHo ¢ 10:00 go 22:00
WU Npu npeabsBreHNN NoceTUTENEM LOKYMEHTa, YAOCTOBepstowero nmyHocTtb. lNMocelweHne
nocne 22:00 gonyckaetcs TOMbKO Npu peructpauuu gaHHoro nvua B Cnyxbe npuema u
pasmMeLleHnsa oCTMHMLBI B YCTAHOBMIEHHOM MOPSiAKE M C OMfaTon LOMOMHUTENBHOMO WUnu
OCHOBHOro MecTa cornacHo geuncrteyouiemy NpenckypaHty OCTUHULBI.

[onyck KypbepoB 1 NPOYNX COTPYAHUKOB AOCTaBKN B XUIY0 30HY OCTUHMLbI 3anpeLLeH.
4.12. Jlerot, npegoctaBnsaemMbix [[OCTUHULEN NpK NpeaocTaBneHnn ['OCTUHUYHBIX YCAYT, HET.
5. NMopspok onnatbl FOCTUHUYHbLIX yCnyr.

5.1. LeHa HoOMepa ¥ nepeyvyeHb T[OCTUHUYHBIX YCIyr, BXOOAWMX B LEHYy HoMepa,
ycTaHaBnuBalTca aeucteyrowmm [NpenckypaHtom [ocTuHUUbI. LleHbl, ycTaHOBIIEHHble
MMpenckypaHToM, auddepeHUnpoBaHbl B 3aBUCMMOCTU OT KaTeropum Homepa, Konudectsa
NPOXMBAIOLLMX B HOMepe, WHbIX (akTopoB W AEWUCTBYIOT B TeYeHWe YCTaHOBMEHHOro
["OCTMHULIEN Neprofa BpEMEHN.

5.2. LUeHa Homepa gns kaxpgoro loTpebutensa yctaHaBnvMBaeTCAa B MOMEHT GPOHMPOBaHMS
cornacHo gencteyowemy [penckypanHty. B MOMeHT noarteBepXaeHust OpOoHMpPOBaHUS
MoTpebutenb NpuMHMMaeT U cornawaeTcs C LEeHOW HOoMepa M He BnpasBe BMOCNeacTBUM
TpeboBaTb ee U3MEHEHMUS Npu pasmeLLeHnn B [oCTUHULE.

5.3. OnnaTta rOCTUHWMYHBLIX YCryr MOXeT OblTb npou3BedeHa 3a HanuyHbIn pacyeT B
POCCUNCKNX pYybnsx, GaHKOBCKMMW KapTamu, unm no 6e3HanmyHoMy pacveTy 6aHKOBCKMM
nepeBodOM, a Takke Mnpu onnate Ha cante [OCTUHULbLI C WUCNOSIb30BaHMEM WHTEPHET-
aKBaupuHra cornacHo [lpenckypaHTy LUeH, OEUCTBYKOLWEMY Ha MOMEHT MOATBEpPXAeHUs
OpoHupoBaHusa. Onnata TrOCTUHUYHBLIX  YCAYr  HanNUYHbIMW  OEHEXHbIMWU  CpeaCcTBamMu
OCYLLIECTBNAETCA TONbKO Yepes KacChl [OCTUHULbI.

Onnata ycnyr B F'ocTrMHMLE No 6aHKOBCKOWM KapTe MOXeT ObiTb Npon3BeaeHa:

. aepxatenem KapTbl 3@ YCIyrn OKa3aHHbIE NINYHO eMy;

. aepxatenem KapTbl 3a ycnyru FoCTUHUUBI, okasaHHble TpeTbeMy nuuy (MoTpebuTento)
npu ycrnosun npegbaBieHns NMMCbMEHHOIO cornacusa aepXatensa KapTbl Ha onnaTy ycnyr 3a
TpeTbe Nuuo.



focTMHMUa ocTaBnsieT 3a cobon NpaBo OTKa3aTb B Npueme onnaTtbl 6aHKOBCKON KapToOW, ecnmn
He NpeaocTaBneHbl AOKYMEHTbI, NOATBEPXAAOLWME Cornacue aepxxatens KapTbl HA onnarty
FOCTUHUYHBIX YCNyr 3a TpeTbe Nuuo, NMbo ecnu AaHHble KapTbl HE COOTBETCTBYHT AaHHbLIM
3acensemoro [ocTs.

54. nOTp66VITeJ'Ib 0043aH onnaTtuTb rOCTUHUYHLIE yCnyrm n MHble OKa3aHHble eMy MnnaTHble
ycnyrm B NMOJIHOM obbewme, nosToMy pasmMelleHne B locTnHUue OCyLUeCTBIIAETCA TOJIbKO
nocne onnaTtbl aBaHCOBOro obecrneynMTenbHOro nnartexa B pa3mMepe ueHbl HOMepa 3a BeCb
CPOK MNMpOXnBaHUA B focTuHMLUE.

5.5. MNnaTa 3a roCTUHWYHBIE YCMYrM B3MaeTCcs B COOTBETCTBMM C TapudoM Ha NpoxuBaHue u
pacyeTHbIM 4YacoMm Bble3fa, KOTOpbl MpedycMOTpPeH BblbpaHHbIM Tapudom. ocTuHMLEN
yCTaHOBMEHa NOCcyToYHas onnaTa NPoXuWBaHUS — NnaTta 3a NpoXuBaHMEe paccuYnTbiBaeTCs 3a
CYTKW, onpefensiemble pac4eTHbIM YacoM (BpeMeHeM 3ae3fa W Bble3[a), YCTaHOBMEHHbIM B
HacTosiwmx Mpasunax.

5.6. Mo ucTeyeHMM onnayveHHOro cpoka npoxueaHusa [loTpeGuTtens 06s3aH 0cBOGOANTL
HOMEpP MNU NPOANUTbL CPOK NPOXMBaHUSA B HoMepe. Cpok MPOXMBaHUA MOXET ObiTb NPOAneH
TONbKO MPWU Hanmuumu B [OCTUHMLE CBOOOAHLIX K NPOAaXke HOMEPOB, B NMPOTUMBHOM crlyyae
FocTMHULA ocTaBnaeT 3a cobol NpaBo 0TKa3aTb B NPOANIEHUM NPOXUBaAHUS.

5.7. NnaTa 3a npogneHne npoXxmBaHMa B3MMaeTCA COrnacHoO AeNCTBYOLWEMY Ha AeHb Bble3aa
MpenckypaHTy B criegyowem nopsiake:

. npu Bblesge nocne BpeMeHun Bblesda (pacyeTHoro Yaca) go 18:00 Tekywero gHA no
MeCTHOMY BpeMeHHU, focTem npomnsBoauTcs onnata B pasmepe 50% ueHbl Homepa no Tapudy
TEKYLLEro NpoXnBaHUA OHS, CrieayoLLero nocne BpeMeHun Bblesga (pacyeTHoro yaca);

. npu Bblesge nocrne 18:00 no MeCTHOMY BpeMeHu Tekywiero gHs, [loTtpebutenem
npounssoautca onnata B pasmepe 100% ueHbl HOMepa No Tapudy TeKyLlero npoXuMBaHuUs
AHS, cnefyoLwero nocrne BpeMeHu Bble3aa (pac4yeTHoOro 4aca).

5.8. lMpn Hannumn cBoboOAHbLIX HomepoB [ocTuHMUA MOXeT npegoctaBuTb [loTpebuTtento
HOMep [0 BpeMeHU 3ae3fa — paHHU 3ae3q.

B aoTtom cnydae nnata 3a npoxuBaHuMe B3MMaeTCAa B COOTBETCTBMW C [lpenckypaHToM,
AENCTBYIOLUM Ha AaTy NnaHMpyemoro 3aesfa, 1 B cregyrowemM nopsgke:

. npu OpoHMpOBaHUN HOMEpPaA Ha CyTKM K Bonee n pasmelleHun octa B nepuog ¢ 6:00
no 14:00 yacoB gatbl 3ae3fa, [ocTnHMuen Banmaetcsa nnarta B pa3mepe 50% ueHbl Homepa
no Tapudyy TeKyLlero NpoXmnBaHus 3a paHHUW 3aesn. Ecnv nepuog oT BpeMeHu 3aceneHna oo
BpeMeHn 3aes3fa (pacyeTHOro yaca) cocrtaenser 6onee 8 (BocbMW) 4YacoB, paHHUW 3ae3fq
paccyYMTbIBAETCH Kak NOSHbIE CYTKMN.

. npu 3acerneHun [OCTS OO YCTaHOBIIEHHOrO pacyeTHOro 4yaca v Bble3dge OO0 Unv B
YCTaHOBNEHHbIN pacyeTHbIM Yac, TO eCTb Npu NPOXuBaHuM B OCTUHWLIE MEHee CyTOK, nnaTa
3a HOMep 3a nepuod OT BpeMeHW 3aceneHns 0O BpeMeHW 3aesfa B3uMaeTcs B pasmepe
MOSHbIX CYTOK.

5.9. MNpun pasmewieHnn geten 0o 7 NeT B O4HOM HOMeEPE C COMPOBOXAAKLLMMU UX B3POCIbIMA
0e3 npegocTaBneHNs OOMOSMHUTENBHOrO CNanbHOrO MecTa [AOMNOSHUTENbHAA nnarta He
B3nmaeTcs (He 6bonee ogHoro pebeHka B HOMepE).

Mpun pasmelleHnn geten Ao 7 neT ¢ npeaocTtaBfieHNeEM OOMONMHUTENbHOrO cnanbHOro MecTa,
a TaKke [peTen crapwe 7 netr u B3pocrnblXx [OCTMHULEN B3MMaeTcs nnata CcorflacHo
nencreyowemy NpenckypaHTy.

[lononHuTenbHoe cnanbHOEe MEeCTO NPeaoCTaBnseTcs No npeaBaputTenbHOMY 3anpocy [ocTs.
ocTMHMUA BrpaBe oOTKasaTb B MpegoCcTaBfeHUM [LOMOSIHUTENbHOrO MecTa B HOMepe B
crny4ae, ecrnuv ero yctaHoBka B HOMepe He npegycMoTpeHa.



5.10. O cokpalleHnm cpokoB npoxmeaHna B MoctuHuue MNMotpebutens yBegomnaeT [oCcTMHULY
He nosgHee, YyeM 3a 24 4aca 0O BpeMeHu Bble3fa (pacyeTHOro 4vaca) OHsS NnaHMpyemoro
Bble3da B MMUCbMEHHOM BMWAE MOCPEACTBOM 3SIEKTPOHHOM MOYTbl UMW WUHBLIX CPEOCTB CBA3W.
Mpn yBegomneHun nosgHee ykasaHHOro cpoka [focTvHuua Bnpaee yaepxaTtb ¢ [loTpebutens
nnaTy 3a Homep (OCHOBHbIX U AOMNONHUTENBHbLIX MECT B HOMEpE) B pasmepe CTOUMMOCTU OHUX
CYTOK NPOXMBaHUS B HOMepe.

5.11. MNpw xenaHun NpoannTb CPoK NpebbiBaHUs B HOMepe MocTio HeobxoanmMo coobLnTb 06
3TOM coTpyaHuKy Crnyx0bl npuema 1 pasMelleHnst [oCTUHULLI He no3aHee, YeM 3a CyTKM A0
yKa3aHHOro B perucTpauMoHHON kapTe Aatbl Bbledga. [py Hanmumm cBoGOAHbLIX HOMEpPOB
3anpalumBaemMoint kateropum [OCTMHMUA npoanieBaeT CPOK MPOXMBAHUSA NPU  YCIOBMU
BHeceHus [ocTeM NonHov onnatbl 3a Nepuoa NPOANeHus.

5.12. MNpu GpoHMpoBaHUN HOMEpa MO akKUMOHHOMY Tapudy ocTb 0b6s3yeTcs cobniogatb
YCNOBUSA, Ha KOTOPbIX [AaHHbIA Tapud [enctsyeT (MUHMMAnNbHbIA CPOK MPOXMUBAHUSA,
ANUTENbHOE TMpPOXMBAHME W  MHble YCIMOBMUS, YyKa3aHHble B OnNucaHuu Tapuda npu
OpoHupoBaHuMn). B cnyyae [oCpoOYHOro Bble3ga (COKpalleHUsi cpoka MNpOXMBaHUSA)
aKUMOHHbIN Tapud nepectaét gencreoBaTb. CTOMMOCTb MPOXMBaAHUA NepecHUTbIBaeTCs Mo
0aszoBomMmy (cTaHgapTHomy) Tapudy [ocTuHMUbI 3a (aKTUYEeCKM oOKal3aHHble YCnyru C
MOMEHTA 3acefieHusi 0O pacYETHOro 4aca AHA Bble3ga. PacyéT npou3BoaMTCA C y4ETOM
BCEX YCMNYr, BKMIOYEHHbLIX B NepBOHavasrbHbl Tapud (Hanpumep, NUTaHus, ecrnm oHo 6bIno
npegycMOTPEHO).

5.13. BosBpaT [OeHexXHbIXx CcpeactB nNpous3BoauMTCA TeM Xe crnocobom, KOTOpPbIM
npousBoamnacb onnarta ycnyr [ocTuHuubl, B TeyeHwe 14 kaneHOapHbIX OHEeN CO [AHS
nonyyeHnsa 3asieneHns ot [octa. Cpok Bo3Bpata AEHEXHbIX CPeACTB 3aBUCUT OT Cpoka
nposegeHna onepaumnm baHkom u MoxeT cocTtaBnatb Ao 30 kaneHgapHblX aHen. [Ons
OCYLLECTBMNEHU BO3BpaTa AeHeXHbIX cpeacTtB [loTpebutens aomkeH obpatuteca B Cnyxoy
npuemMa u pasmeleHnss ¢ COOCTBEHHOPYYHO HamMWCaHHbIM 3asiBNEHMEM, K KOTOPOMY
HeobXo4MMO NMPUMOXKUTL KONUIO JOKYMEHTA YAOCTOBEPSIOLLENO IMYHOCTL, a TakKe JOKYMEHTA
nogTeepxgarLero onnarty (4eka, nnaTexxHoro nopy4vyeHnsi, 6GaHKOBCKOW BbIMUCKN U T.4.).

5.14. B cny4ae ecnu ['ocTb 3aaBun 06 oTkase oT pasmelleHnsa nosgHee 1 yaca (60 MUHYT) C
MOMEHTa 3aceneHusl, BO3BpaT onnaThl 3a NepBble CYyTKM MPOXMBAHUSA HE NPOU3BOAUTCSH, TaK
Kak ycryra cuMTaeTcs oka3aHHOWN.

5.15. [na Bos3BpaTa [eHEeXHbIX CPeAcTB 3a YCNyrM roCTUHUUbI, OnfiavyeHHble 4epes
TYPUCTUYECKYIO PUPMY, areHTCTBO BpoHMpoBaHus 1 np., NotpebuTtens gomkeH obpalwaTsca B
opraHusaumio, NPUHABLLYIO onnary.

6. NMopsanok npenoctaBneHnsa NOCTUHUYHBLIX YCIyT.

6.1. B ocTMHUUE npenocTaBnsATCA YCNyrn, CTOMMOCTb KOTOPbIX BK/OYEHA B CTOMMOCTb
NPOXUBaHUS:

. exegHeBHas ybopka HOMepa, CMeHa nocTtenbHoro 6enba 1 pas B TpuM OHA, CMeEHa
NonoTeHeL, - eXXeHEBHO;
. npoXxwnBaHue geTten B Bo3pacte 4o 7 neT B ogHOM Homepe ¢ conpoBOXOatoWmMmn nx

B3pocnbiMu (6e3 NpeaoCcTaBneHns UM AOMOSTHUTENBHOMO CManbHOro MecTa u yCnyr nNuTaHus,
He Bbonee ogHoro pebeHka B Homepe);

. BbI30B CKOPOW MOMOLLN;

. Norib30BaHMe MeauLMHCKON anTeYKOW;

. AOCTaBka B HOMEp KoppecnoHaeHuuwn, agpecoBaHHon [loTpebutenio, no ee
Nnony4yeHun;



. nobyaka K onpeaeneHHoMYy BPEMEHN;

. npeaocTaBneHne NMTLEBOW BOAbI;

. BbI30B TaKCW;

. npeaocTaBreHne yTiora, rmagnibHON OOCKK;

. TenedgoHHas cBs3b BHyTpW MOCTUHULIbI;

. kabenbHoe TeneBnaeHue;

. oecnnatHbin Wi-Fi;

. XpaHeHue baraxa;

. aBTOMaT AN YUCTKU 0OyBY;

. Nnonb30BaHMEe TOHOMETPOM,;

. NHopMaumsa o0 AocTonpuMeYaTeNbHOCTAX U MecTax gocyra.

6.2. [loTpebutens uMeeT nNpaBO Ha MNOMb30BaHME B YCTAHOBMIEHHOM nopsagke
AOMNOSTHUTENBHBIMU TOCTUHUYHBIMWU yCrnyramu, okasbiBaeMbiMu KVcnonHutenem. [lepeyeHb
AOMNOJSTHUTENbHbBIX TOCTUHUYHBIX YCRyr ykasaH B [NpenckypaHTe, pa3MeleHHOM Ha pPYyCCKOM
A3blke B MHGOpMauMoHHOM nanke Cnyxbbl npuema n pasmMelieHund. [JononHUTeNbHble
rOCTUHWYHbIE YCNyru npegocTasnstoTca MicnonHutenem Tonbko ¢ cornacus Notpebutens.

6.3. VicnonHntensb Bnpaee B criydae HeobXoaUMOCTU U3MEHATb NOPSLOK M MECTO OKa3aHus
OOMONHUTENbHbIX FOCTUHUYHbIX YCIYT.
7. NpaBa n o6a3aHHocTU lNocTA.

7.1. NocTb Bnipase:

. Nnonb30BaTbCA BCEMU MOCTUHUYHBIMW YCIyramu;
. nonyyatb MOMHYKD W [OOCTOBEPHY WHGopmauuio o [lpaBunax npoxuBaHUa B
COCTUHMLE, CTOMMOCTM, NOPSAAKE OKa3aHUsA U NepeyHe roCTUHUYHBIX YCRYT;

. NPOV3BOANTL NPEABAPUTENBHbIN 3aKa3 rOCTUHMUYHbBIX U JONONHUTENbHbLIX YCAYT;

. obpawatbca K coTpyaHukam CnyxObl npuema n pasmeLleHus no Bonpocam KavyecTtsa
oKa3aHHbIX YCIyr U UHbIM BOMpOCaM, BO3HUKAKOLMM HENOCPEACTBEHHO B CBSI3M C OKa3aHWEM
YCIyr;

. OCTaBnsATb 3ameyaHus B «KHuMre oT3biBOB 1 NpeasioxXeHnny.

7.2. TocTb 065A3aH:

. cobnioaaTtb HacToswme MNpaBuna npoxuBaHust B FOCTUHMLE;

. onnayMBaTtb cyeTa 3a okasaHHble [OCTUHWLEW ycrnyrM B nopsake, npeaycMOTPeHHOM
HacTosilmmu MpaBunamu;

. ocBOOOXaaTb HOMEp MO OKOHYaHMM OMMa4YeHHOro Nepuroaa NPOXNUBaHNS;

. npu Bble3aie caaTb KoY OT HoMepa agMmuHucTpatopy Cnyx6bl nprema u pasmeLLeHus;
. npu BbIABNEHUN WHMEKUMOHHOrO 3aboneBaHust wnyv MNpu MNOAO3PEHUN HA Takoe

3aboneBaHne HemeaneHHo ocsoboautb Homep (ct. 33 ®3 Ne52 "O caHuTapHo -—
anungemuonornyeckom Gnarononyymm Hacenexdms" ot 30.03.99r.);

. yBaxaTb npasa gpyrux lNotpebutenen roCTUHNUYHbLIX YCNyr U nocetutenen MOCTUHULbI,
He ockopbnATb AENCTBUSMU N CrIOBaMKU OBCNY>XMBaOLLMA NepcoHarn,

. cobnogatb  MOpanbHO-3TUYECKMEe  HOpPMbl  MOBEOEHUs,  BO3gepXuBaTbCA  OT
4Ype3MepHOro ynoTpebneHns ankorosnbHbIX HAMUTKOB;

. cobnogaTtbe npasuna noxapHon 6e30MacHOCTUM M CaHUTapHble HOPMbl Ha BCen
TeppuTopuun NOCTUHULBI, BKINIOYAsa HOMEpPa;

. ponyckaTb B HOMep paboTHMKOB JKCMfyaTauUMOHHbIX OpraHu3auuin u npeacraBuTenem

agMUHUCTpauun MOCTMHMLBI 451 OCMOTPa TEXHUYECKOTO U CaHUTAPHOIO COCTOSIHUSE HOMepa U
Haxogsweroca B HeM 00OOpydoOBaHUSA, a Takke MNpOBeAEHUsI HEOOXOOAUMbBIX PEMOHTHbLIX W
npoumnakTnyecknx pabor;
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. COrnacuTbCs Ha CpPOYHYD 3aMeHy HoMepa, €Cnv 3aHMMaemblii HOMep Mpu3HaH
FoCTUHMLEN aBapuiiHbIM B npolecce akcnnyaTtaumu. MNpu oTcyTcTBMM cBOGOAHOrO HOMeEpa
paBHO3Ha4yHOW kaTteropum [OCTIO, C ero cornacusi, MOXeT ObITb MNpPeaocTaBreH HoMmep
KaTeropuen Hmxe C BbiNnaToM eMy pasHuLlbl B CTOMMOCTM HOMEPOB UM HOMEp KaTeropuen
Bbille 6e3 gonnaTtbl pa3HuLbl B CTOMMOCTU HOMEPOB;

] 3aKpbliBaTb BO,EI,03360prIe KpaHbl, OKHa, BbIKITlO4YaTb CBET WU SJ'IeKTpOI'IpI/I60pr npu
BbIXo4e N3 HoOMepa,
] 66pe>KHO OTHOCUTBbCA K WUMYLLECTBY locTMHMubl. B cnydae YyTpaTtbl WK NMOp4U

umywectesa [loctmHuubl no BuHe [loTpebutens, ero nocetutenenm wvnm  ero
HecoBeplleHHONeTHUX aeten, [loTpebutens o0683aH Bo3MecTUTb yuwepb B pasmepe,
yCTaHOBMNeHHOM [lpenckypaHTOM Ha yTpaTty M noBpexaeHus umywectsa [oCTuHUUbLL. B
cnyyae ecnu cymma BO3MelleHus yuwepba 3a yTpaTy unu nopyvy mmyuiectsa [OCTUHUULI He
yCTaHOBfeHa B YkaszaHHOM Bblwe [lpenckypaHTe, [loTpebutens o0643aH BO3MECTUTb
WcnonHuTtento peanbHbIn yuwepb;

. B Crlydae HaHeceHus Bpefa 300pOBb0 UM mmyllecTtsy loTpebutens Bo Bpemsi ero
npebbiBaHnss B [ocTuHUUe, [loTpebutens o06s3aH coobwmTb 00 3TOM agMuHUCTpauuu
loCTMHUUBLI OO cBOEro oTbes3aa.

7.3. FocTaAM 3anpeLeHo:

o HaxoanTbCa B [OCTUHMLUE C BbISBMIEHHbIM MHMEKUNOHHbIM 3aboneBaHnemM unm c
nogo3pEHNEM Ha HETO;

o CaMOCTOATENbHO MNepecTaBnAaATb U/unuM nepensurate Medenb B HOMeEpe W AOPYrux
nomeLeHnsax MoCcTuHMLbI;

o XPaHUTb U UCMNONb30BaTb MMPOTEXHUYECKUX U3AENUIA B HOMEPE U APYIrMX MOMELLEHUAX
locTUHUUbI;

. B Uenax cobnogeHus noxapHon 6e30nacHOCTM Monb3oBaTbCHA B HOMepe U ApYrnx
nomeLLeHNAX rocTnHMUBI HarpesaTenbHbIMU npnbopamu (kMNATUNBHMKaMW,
aneKkTpoYanHuKamu u T.4.), 3a UCKNYeHnemM Npubopos, NpeaocTaBneHHbIX VicnonHutenewm;

. OCTaBnATb MNoceTuTernen B HOMepe B CBOe OTCYTCTBME, nepedaBaTb MNOCTOPOHHUM
nvuam KoY oT HoMepa BO n3bexaHune XvweHun;

. KypuTb B HOMEPE M WHbIX MNOMeweHnaX [OCTUHWUBI, a Takke Ha npuneraioLen
Tepputopumn (B COOTBETCTBUM C 3akoHogatenoctsoM P®P). B npoTuBHOM criyyae ¢ [ocTts
B3nmMaeTcsa onnata B pa3smepe 5 000 pybnen B kKayecTBe BO3MELLEHUS PacXogoB, BO3HUKLLMX
no BuHe ocTa u/unu ero noceTuTenen, Ha NPoBeLeHNE BHEOYEpPEaHOM reHeparibHON yOOopKM
HoMepa/nomeLLeHnn MOCTUHULbI AN YCTPaHEeHUs NOCNeACTBUN KypPeHUs;

. HaHocUTb yuepb wumyllecTBy [OCTUMHWLBLI, BbIHOCUTbL W3 [OCTMHWULbLI MMYLLECTBO,
npuvHagnexatliee FoCTUHULE;
. MPOHOCUTL Ha TeppuToputo [OCTMHUUBI Opyxue (OrHecTpernbHOe, XOnoAHoe,

MeTaTenbHoe, MNHeBMaTMyeckoe, rasoBoe W T1.4.), 6Goenpunacbl, B3pbiBYaTble, JIErKO
BOCMMaMeHsALWMECS, SAO0BUTbIE, TOKCUYHbIE, HApPKOTUYECKME BeELWEeCTBa, a Takke WHoe
opyXxue, BewecTBa U NpeaMeTbl, KOTOPbl€ MOTyT NPEACTaBnATb Yrpo3y XMU3HU U 300POBbIO
Haxogawmxca B [oCTUHMUE nNuu U umylectBy [OCTMHMULL. JlMua, nMmetowmne no poay CBoen
AEeATENbHOCTU NPaBO Ha HOLLEHME N XpaHEHUEe Opyxusi, 0653aHbl N0 TpeboBaHuo OCTUHULI
npenocTaBUTb JOKYMEHTbI, YAOCTOBEPSAOLME JaHHOE NPaBo;

. YMbILUNIEHHO 3arpsi3HATb HOMeEpa, OOLECTBEHHbIE TMOMELLEHUA U TEPPUTOPUIO
[ocTMHMUbl. B cnyyae 3arpssHeHuMss Homepa nmbo ob6wecTBEHHbIX 30H [OCTUHMUbI
npogykramm OGMONOrMYEcKon OesTEeNbHOCTU  YErIOBEYECKOrO0  OpraHmama  pasfmnyHoro
xapakrtepa [0CTb AOMONHUTENBHO OMnadYnBaeT CTOMMOCTb chneunanbHon obpaboTkm Homepa
nnbo obLecTBEHHbIX 30H B pa3mepe 5 000 pybnewn;

. BblOpacbiBaTb M3 OKOH pasnnyHblie NpeaMeThl, MyCcop, OKypPKU, a Takke BbIBELLUMBATbL U3
OKOH HOMepa Genbe, ogexay, nrakaTbl, NOCTEPbI U NPpoYne NPeaMeThl;

. HaxoAuTbCS B OOLLLECTBEHHbIX MOMELLEHUAX [[OCTUHULBI C )KUBOTHLIMU, NTULAMU U T.1.;

. AepxaTtb B HOMEpPE OOMAaLUHUX XUBOTHbIX, NTUL, U UHbLIX NTMTOMUEB 6€3 cornacoBaHus ¢
locTUHMLUEN;
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. ocTaBnATb AeTten 6e3 NnpucmoTpa;

. B nepuog ¢ 22:00 go 10:00 ponyckatb rpoMKoe 3By4aHue My3blK1 UK co3gaBaTb UHOM
LWYM, KOTOpbIM MOXET nomMewaTb ChoKOMHOMY npebbiBaHuto apyrux [loTpebuTtenen
FOCTUHUYHBIX YCRyr 1 noceTutenen MoCcTUHMUBGI;

. npu OCYLLECTBNEHMM Ha TeppuTopun NOCTUHMLBI (POTO KU BUAEOCHEMKU [OCTb OOSMKEH
obecneunBatb cobniogeHne npaB Apyrux roctem cornacHo ct. 152.1 TK P® «OxpaHa
n3obpaxeHus rpaxgaHuHay. lNpoBegeHne HOOTO U BUOEOCHEMOK B OOLLECTBEHHbIX 30HaX
COCTUHMLbI B KOMMEPYECKUX LIeNsAX cornacoBbiBaeTcs ¢ [0CTUHULEN;

. B cnyyae yTepu knioya ot Homepa ['ocTb gosmkeH coobwmnTtb 06 aTom Cnyxbe npuema
N pasmeweHns. HoBbIM KMKOY OT HOMepa BblJaeTCs TOMbKO NpU  NpeabsBreHUM
MoTpebutenem JOKyMeHTa, YAOCTOBEPSIOLErO JIMYHOCTb.

8. MNpaBa u o6s13aHHOCTM UcnonHuTens.

8.1. Ucnonnutensb (FToctHMua) Bnpase:

o TpeboBatb oT locten (MNoTpebutenen) cobnogeHns HactoAwwmx [pasun u npasun
noxxapHon 6e3onacHoCTy;
. COTPYAHUKM [OCTUHMLBI BNpaBe 3axouTb B HOMepa Ans npoBedeHust yOOpKn, CMEHbI

Oenbsi, NPOBEPKM CUCTEM OTOMSEHUSA, 3NEKTPOCHADXEHUS, KOHOULMOHUPOBAHUSA UK
YCTPaHEHNs Henonagok B WX (YHKUUMOHMPOBAHMM, a TakKkKe B Cliydae HapyLleHus
MoTpebutensmmn HacToAwmx Mpasus, npaBun 06LLECTBEHHOIO NOPSAKA;

o NPOU3BECTN 3aMeHy NpeaocTaBneHHOro [0CTi0 HoMepa Ha HOMeEp TOW Xe KaTeropuu
UM KaTeropuu Bbille B Cliyvae, ecrnv AaHHbIA HOMEp B npouecce akcnnyaTaumm npuaHaH
Wcnonuutenem aBapuiHbiM. ABapuUHbIM NPU3HAETCA HOMEP, B MNOMELLEHUAX KOTOPOro
BbliBfieHa HeObXOOUMOCTb OCYLLECTBIIEHUS 3KCTPEHHbIX PEMOHTHbIX pPaboT U MHbIX
MEpPONPUATUA, HanpaBfeHHbIX Ha YCTpaHeHWe MNpPUYMH, COo3JalolWmx  yrposy  unu
NPensTCTBYIOLWMX Ka4yeCTBEHHOMY W 6e30MacHOMYy MCMOMb30BaHUID HOMEpPa, a TaKkKe MHbIX
nomewleHnn [OCTUHWUBI, ecnn 3TO NPenaTCTBYeT HOpMasribHOMY AOCTYny K HUM WU KX
00Cny>XnMBaHMIO;

o B Crly4ae UcteyeHnsa cpoka npoxumeaHus MNMotpebutensa B N0OCTUHMLE N ero OTCYyTCTBUA B
Homepe 6onee 2 yacoB nMnocne pacyeTHoro 4Yaca 6e3 onnaTbl TFOCTUHUYHBIX YCNYT,
camocToATeNnbHO ocBoboauTb Homep OT Bewen [loTpebuTtens, co3gaB KOMUCCUIO U3
npegcrasutenen Cnyxbbl npuemMa n pasmelleHnUss U FTOPHUYHBIX, U, COCTaBUB OMUCh BeLleWn
MoTpebutens. MNMpn oTCYyTCTBMM MHGOPMaLUM O NPOASieHMn nepuoda npoxuBaHus ocTa B
MOMEHT HacTyMfeHUs pacdeTHOro 4aca Knwy-kapta 'octa 6rnokupyeTca u HoBas BbloaeTcs
TONbKO NOCHe CorracoBaHus yCroBun NpoasieHns npoxmeanus. Npu atom MocTMHMLa Brpase
npeanoxutb octio gpyron Homep. B cnyyae gocpoyHoro Bble3ga ocTta 3 ocTuHuubl 6e3
yBegomrieHns Cnyx6bl npyema n pasmelleHns Homep octaeTcs 3a [octem 0O MCTeyeHus
COrnacoBaHHOro CpoKa NPOXNBaHWUS;

o oTKasaTb B pasMeLleHUn UNn LOOCPOYHO BbicenuTb [loTpebutens, ecnv nocnegHun
HECBOEBPEMEHHO OrnrnaynBaeT [OCTMHUYHbBIE YCNyryM, HapywaeT HacTtoswme [lpasuna,
npaesuna obLECTBEHHOrO MnopsiAka, NpyY BO3HWKHOBEHWWM MNoJo3peHuin, yto [MoTtpebutennb
HaxoguTCs B MbSHOM BUAE, aniKOroribHOM, HApPKOTUYECKOM OMbSHEHUW UNU No4 LENCTBUEM
NCUXOTPOMHbIX NpenapaTos, NPUYMHAET yLepb nmyLiecTsy MOCTUHULBI;

o npurnacuTb COTPYAHWKOB OPraHoOB BHYTPEHHMUX Aerl, Npu coBeplueHumn MNoTpebutenem
NPOTMBOMNPAaBHbIX OEUCTBMA B  OTHOLUEHWM COTPYOHWKOB [OCTUHMUBI, OpyrMx ee
MoTpebuTtenen, nocetTutenen, UMyLLECTBa;

o TpeboBaTb 1 B3MmaTh C NoTpebutensa Bo3melleHne yuiepba HaHECEHHOrO NMYLLIECTBY
"ocTnHMUBI NO BUHE NMoTpebuTtens, ero nocetTutenen n (MnNn) HECOBEPLLEHHONETHUX AETEN;
o B3umaTb ¢ ['ocTs onnaty B pasmepe 5 000 pybnen B kayecTBe BO3MELLEHNSA pacXOLoB,

BO3HUKLUMX NO BUHe [loTpebutena n/unm ero noceTuTtenen, Ha NPOBEAEHNE BHEOYEPEOHOM
reHepanbHon ybopku Homepa wu/mvnu Apyrux nomeweHun [OCTUHUUBI ANns  yCTpaHeHus
nocneacTBU KypeHus;
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. B LEensX ynyylleHus KadecTBa OOCMyXuBaHMSA MPOM3BOAUTL 3anuCb TenedOHHbIX
pasroBOpOB;

. B Lenax 6e30onacHOCTU BeCTU BuAeoHabnoaeHue B nomMelleHusx [ocTUHMUBI, 3a
UCKITIOYEHMEM HOMEPOB, TyarneTHbIX KOMHaT.

8.2. UcnonHuTenb 00A3aH:

o CBOEBPEMEHHO, Ka4eCTBEHHO M B MONMHOM oO6bemMe npegoctaBnATb [loTpebutenam
ycnyru;

° MHGopMunpoBsaThb NoTpebutenen o npegocTaBnsieMbIX FOCTUHUYHBIX, COMYTCTBYIOLMX U
AONOSTHUTENBHBIX YCnyrax, opmMe 1 nopsgke ux nosyyYyeHus u onnarbl;

° obecneunTb COOTBETCTBME NMPeAoCTaBnsieMbIX YCIyr CaHUTaApPHO-3NMAEMUONOrMYECKUM
HOpMaM U npaBsunaw;

° obecneuntb KoHdMAeHUNANbHOCTb MHMOpMauun o lNoTpedbutensx, 3a UCKIIOYEHUEM

crieayoLwmx cry4aes:
- B pamkax cobnogeHus 3akoHogaTenbctBa P® no pernctpauyoHHOMY UM MUrpaLuoOHHOMY
yyeTy rpaxaaH;

- ecnu uHdopmauus TpebyeTca ONs BbINOMHEHUS CcyAeGHOro pacrnopsbkKeHns unu ans
oKasaHus cofencTeus B npoBeaeHUm paccrnefoBaHui, OCYyLLIeCTBNAEMbIX
NpaBoOOXpPaHUTENbHLIMA UMW WHBIMM TOCYAapCTBEHHbIMM opraHamMu. B aTom cnyyae
nHdopMaLmMa NpeaocTaBnAeTcs TOMbKO Mocre MoMyyYeHUss opurMHana oduumMansHoro
NMUCbMEHHOTO 3anpoca 13 opraHoB NpaBonopsaka, cyaebHbIX opraHoB 1 T.4.;

- NS 3aWmThbl 3aKOHHbIX NpaB [OCTUHULIbI;

o CBOEBPEMEHHO pearmpoBaTb Ha Npocbbbl U 3amevaHus oTpebutenen, kacarowwmecs
ycnyr [oCTUHULbI;

o npegoctaButb «KHUry OT3bIBOB W NpeanioxXeHun» no nepsoMmy TpeboBaHuo
MoTpebutens;

o B KpaTyavLlne CPOKWM NpUHMMaTb Mepbl MO YCTPaHEHUIO aBapui 1 NOSIOMOK B HOMepax
N UHbIX NOMeLLeHUsX [oCTUHULbI;

o B CIly4ae HEBO3MOXHOCTM YCTPaHEHNS MOMOMKM U aBapumn B HOMepe, NpeaoCcTaBnsTh

MoTpebuTtento opyron HOMeEpP, HE HUXE ONfavYeHHON KaTeropuu;

8.3. ocTnHUua B cnyvyae cyaebHon Ookas3aHHOCTU BMHOBHOCTM McnonHWUTEnNs, oTBeYaeT 3a
yTpaTy, HegocTady, noBpexaeHue Belwen [loTpebutensi, BHECEHHbIX B [OCTMHULY, 3a
UCKMIOYEHNEM AEHET, MHbIX BaNOTHbIX LIEHHOCTEW, LEeHHbIX Bymar n apyrmx gparoleHHbIX
BeLLen B COOTBETCTBUM C HOpMaMu AeNCTBYloWero 3akoHoaaTensctea (c1. 925 MK PO). [NocTb,
oOHapyXuBLUMIA yTpaTy, HedocTadyy WnM noBpexaeHne CcBoumx Bewen, obsA3aH 6e3
npoMeasnieHns 3asiBuTb 06 9TOM agMuHUCTpauum [oCcTuHUUbLI. B npoTuBHOM crniyyae
focTMHMUA ocBOBOXOaeTCsA OT OTBETCTBEHHOCTM 3@ HECOXPAHHOCTL BELLEMN.

WcnonHutenb oTBevaeT 3a yTpaTy AeHer, LUeHHbIx BGymar n gpyrux OparoueHHbIX Bellen
MoTpebutens TONbKO NPWU YCrOBUK, €CriM OHW OblNy NPUHATBI VICnonHUTENeM Ha XpaHeHue
nmbo 6bInM nomelleHbl NoTpebutenem B NpeaoCTaBfiEHHbIN €My WMHAMBMAYanbHbIA Cend.
WcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTU 3a HECOXPaHHOCTb COOEPXKUMOrO Takoro
cenda, ecnu goKaxeT, YTO MO YCrOBMAM XpaHEeHUs 4OCTyn Koro-nubo k cendy 6e3 Begoma
MoTpebuTtens 6bin HEBO3MOXEH NMBO CTan BO3MOXEH BCNeACTBME HENPEOAONTMMOW CUTbl.

8.4. B cootBeTCcTBUM C 3akoHogaTenbctBoM P®, McnonmHutenb HeceT OTBETCTBEHHOCTb 3a
Bpen, MPUYMHEHHBIN XU3HU u/vnn 300poBblo NoTpebutena BcneacTBue HeEAOCTATKOB Mpwu
oKa3aHuMu yCnyr, B crnyyae cygebHO [OKa3aHHOro Hamnumuusi NpUYMHHO-CNEACTBEHHOW CBA3MN
HapylweHna Hopm ©e3onacHoCTM M Bpeda 340poBbko [loTpebutena wnmu noceTuTens
[[OCTUHMLbI.

FoCcTUHMLA He HeceT OTBETCTBEHHOCTM 3a 34opoBbe [OCTs B criydae ynoTpebrieHus um
HaNUTKOB W NPOAYKTOB, NPUOBPETEHHLIX 3a TeppuTopMen MOCTUHULbI.
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8.5. B cnyyae obHapyxeHusa 3abbiTbix 'OCTEM Bewlen M NpeamMeToB MNOCMe BbiCENeHUs U3
Homepa ["oCTMHMLA HeMeaneHHo coobuaeT 06 aTom BnagenbLy. 3abbiTble BELLM XpPaHATCS OT
3-X 1 40 6 MecsLeB C MOMEHTa 0OBHapyXXeHMsS COrnacHoO BHYTPEHHUM cTaHgapTam ToCTUHMLbI.
CkoponopTawmeca npoaykTbl [OCTMHMLA HE NMPUHMMAET Ha XpaHeHWe U yTUNn3npyeT cpasy
nocrne obHapyxeHus. LieHHble Bewm 1 npegMeThl, a Takke AOKYMEHTbl XPaHATCA B TeYeHue
roga. [lo wucteyeHun paHHOrO cpoka 3abbiTbie [loTpebutenem BewmM cuYUTalOTCS
HeBOCTpebOBaHHbIMM U noanexar yTunusaumm B COOTBETCTBUM C BHYTPEHHUMM MNOPSOKOM
foCTUHULbI.

8.6. [ocTMHMUA He HeCET OTBETCTBEHHOCTU 3a paboTy ropoAcknx cryxb B crydaax
OTKMNIOYEHNA TENNOBOM U ONIEKTPUYECKON SHEPruu, BOAOCHAOXEHUs, TenegOHHbIX
KOMMYHMKaLM, 3BaKyaLmm aBTOMOBUEN, a Takke 3a CTPOUTESTbHbIE N PEMOHTHbLIE U NMpo4ne
paboTbl, npoBoauMble  criykbamu r.  MoOCKBbI,  9KChnyaTauuMOHHbIMW  cnyxbamu,
cobCTBEHHMKaMK coceaHux ¢ ToCTUHMLEN 3aAaHUI.

8.7. MpeTeH3un MocTa K Ka4ecTBY M CpOKaM OKa3aHWsa YCryr NpuMHMMaroTcs MicnonHutenem B
MOMEHT MX okasaHus. Ecnu MocTb cBOeBpeMeHHO He yBedoMun [OCTMHMLY O Hamuymu
NPeTEH3NI, TO NPOBEPUTbL UX JOCTOBEPHOCTb HE NPEeACTaBnseTcss BO3MOXHbIM. [peTeH3nmn o
HenpeaocTaBneHMn (HeHaanexallem npeaoCTaBleHUn) TFOCTUHUYHBIX YCIyr cyMTarTCs
HEeoBGOCHOBaHHbIMK, ecnn OCTb BOCMONb30BANCs anbTepHaTUBHOW YCINYroW, NpeanoXeHHOM
eMy B3aMeH TOW, koTopasi Mo TeM UM UHbIM NpUYMHaAM He Morna GbiTb UCnonHeHa. Ycnyra B
[@HHOM CryYae CYMTAeTCs UCMOMHEHHON Haanexalumm obpasom.

8.8. l'o0CTMHULA He HeceT OTBETCTBEHHOCTM nepes 3akasdnkamu u Foctamu 3a
HEBO3MOXHOCTb OKa3aHWUs yCcrnyr B nepuo AencTBus opc-MaXXopHbIX 06CTOATENLCTB, K
KOTOPbIM OTHOCMUTCS: BOMHA, 3a0aCTOBKM, 3aNMAEMUN, CTUXUIAHbIE BeACTBUS, NoXapbl U Npo4ne
obcToATeNbCTBA HENPEOAONMMONM CUMbl, HOCSLLNE HENPeaBUAEHHbIV U HENpeaoTBpaTUMbIV
Xapakrep.

UcnonHutens:

NoctnHnua: «BennuoH NMaseneukniny»

OO0 «BKC Otenb»

OIPH 5167746357191

NHH 9705081460

KOpugunuecknin agpec: 115054, Mocksa r, baxpywuHa yn, gom 21, ctpoeHue 4, ocoumc 205
daktnyeckmn agpec: 115054, Mockea r, baxpywuHa yn, gom 21, ctpoeHue 4

Cchbinka B ceTn VIHTEpHET Ha 3anucb 0 MOCTUHMLE B peecTpe KnaccuuumpoBaHHbIX CPEACTB
pasmeLleHus: https://tourism.fsa.qov.ru/ru/resorts/hotels/985cd9f5-c606-11ef-92da-
b7840446d7a5/about-resort

NHdpopmauma o6 VicnonHutene pasmelleHa Ha oduLmanbHOM CanTe oTens, a Takke B
MHOPMAaLMOHHOM nanke, Haxoasuwencs B Cnyxxbe npuema u pasmeleHns MoCcTUHNLbI.
OdomumanbHbIn cant MocTuHULbl B ceTn MHTepHeT: https://wellion-hotels.ru/

OCTMHMUE NpUCBOEHA KaTeropus « Tpu 3Be3gpl».

Howmep peectposon 3anucn: C772024013570.

HomepHoun poHAa NocTMHULBI pacnonaraeTt cneayowmmMmm KaTteropusmm HOMepOB:
Homepa nepson kaTeropuu:

CtaHgapT maHcapga O4AHOMECTHbIV: 0gHa KOMHaTa, obwasn nnowaab Homepa 12 KB. M.
CtangapT maHcapga ABYXMECTHbIN: 04Ha KOMHaTa, obwas nnowaab Homepa 14 kB. M.
CtangapT ABYXMECTHbIN: 0gHa KOMHaTa, obwasa nnowanb Homepa 14 kB. M.

Cynepunop ABYXMECTHbIV: ogHa KOMHaTa, obwasa nnowaab Homepa 18 kB. M.

Cynepurop c OTAENbHbIMKY KpOBaTAMU: OAHA KOMHaTa, obwiasa nnowanb Homepa 18 kB. M.
[entokc OBYXMECTHbIN: 04HA KOMHaTa, obwas nnowaab Homepa 22 KB. M.
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Hentokc ¢ OTaenbHbIMM KpOBaTSIMKU: O4HA KOMHaTa, obuwas nnowagb Homepa 22 KB. M.
Homepa BbiCLUEN KaTEropuu:

JTioke ¢ pxaky3un: gBe KoMHaTbl (rOCTUHadA 1 cnanbHs), obwas nnowaab Homepa 36 KB. M.
Homepa ocHaleHbl 06opyaoBaHmeM, mebenbio, NOCTENbHBIMU NPUHAANEXHOCTAMMU U APYTUM
WHBEHTapeM, a Takke npeaMmeTaMmn rmrmeHNYeCcKoro HasHavyeHusl, NnpegHasHa4YeHHbIMN 4N
obecneyeHnsa ycrnoBuim NPOXMBaHNS CornacHo TpeboBaHmsaM, COOTBETCTBYIOLLMM
onpeneneHHom Kateropmm Homepa.
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MpunoxeHune Ne 1

K I'IpanmaM npoxuBaHuda U npegoctaBJieHUA rOCTUHUYHbIX yCnyr

PerncrtpaunoHHas kapta Nocrs.

PerncrtpauunoHHas kapTa rocts / Guest registration card

FOCTUHWULA BEJIJIMOH NABENELKUNA ** | HOTEL WELLION PAVELETSKY **

000 "BKC OTtenb"

OrPH: 5167746357191
WHH: 9705081460

KOpuanueckun agpec: POCCUSA, 115054, MockBa r, , , BaxpywwuHa yn, 21, ctp. 4 od. 205

Ne KOMHATbI OATA 3AE3[A/ DOATA BbIE3JA/ CTOMMOCTb/ KATEFOPNA/
ROOM Ne DATE OF DATE OF RATE TYPE OF ROOM
ARRIVAL DAPARTURE
BPEMA 3AE3[A/ | BPEMA BbIE3JA/
CHECK-IN TIME CHECK-OUT
TIME
RACK STD-D - CraHzapT
naba
14:00 12:00
OAMMIINA, WMS/ NAME AND FIRST NAME
AJIPEC/ ADDRESS
[IACIIOPT/ PASSPORT
®OPMA OIIJIATH/ PAYMENT: HAJIMUHHE/ CASH X KPEINTHAS KAPTA/ CREDIT CARD

S Hecy TNOJIHYO OTBETCTBEHHOCTbL 3a OIUlaTy NPOXMBAHMA B OTejle U CONYyTCTBYWUMX IONOJHMUTEJIBHEX Pacxonob. IIpu
KypeHne B HOMepax 3amnpemeHo. [lpu
KypeHuM B HOMepe B3MMaeTCsa OIljlaTa 3a BHEMJIaHOBYI TeHepallbHyl yOOpKy M IesuHbexkumo. BosmMmemeHue ymepba,

oIlaTe HaAJIMYHBIMM WIIN erI[MTHOIZ KapTOﬁ IIPMHVYMaKnTCA TOJIBKO poccmﬁcxme py6m/£.

[IOHECEHHOTO OTeJjleM IO BMHE TI'OCTHA,
O3HAKOMJIEHMS Ha pPecelleH) .

OIJlauMBaEeTCs COTIJIACHO HNEeMCTBYyOIEMY IPEeMCKYypPaHTy

(mocTyneH nJs

llponJsieHVe MNPOXMBAaHMSA B OEHb BHE3Ia BO3BMOXHO IPM HaJIMuMM CBOOOIHHIX HOMEPOB M OIJlauMBaeTCs HOIOJHMTEJIbBHO. 3a
panuuy 3aes3n ¢ 06:00 mo 12:00 m nosmumit Bees3n c 12:00 mo 18:00 B3mMMaeTcsd omnjlaTa paBHAS IIOJIOBMHE CTOMMOCTN

IIPOXMBaHMA 3a OIOHM CYTKU.

[lpoxrBaHMe B OTeJIe C XMBOTHEIMM 3alpeleHo.
HeCyurMxX OTBETCTBEHHOCTB 3a MX IOBedeHUe,

TOJIBKO B COIPOBOXIOEHMM B3POCIJIBIX,

PasMeneHne [NOCTOPOHHMUX JIMI, B HOMEpe I Iepelayda MM KJoya OT HOMepa 3alpeleHo.
HaxoxOmeHre Ha TEepPPpUTOPUM OTeJid B COCTOSHMM CHMIJIBHOTO aJIKOTOJIBHOTO MJIM HAPKOTUUECKOT'O OINbSHEHMS 3alpemeHo. S
obasynch cobionaTh TULMHY B oTejyie ¢ 22:00 mo 10:00.

[Ipy OTCYTCTBMM T'OCTS IO MeCcTy mnpebweiBaHus Oojiee CyTOK
pacyeTHOT'O Yaca), aIMMHMCTpalLMsa IOCTMHMUE BIPaBe CO3HaTb KOMMCCMIO M CIOEJIaThb ONMChH MMYIECTBa,

HOMEpe OTCYyTCTByWEro Gojiee CyTOK T'OCTH.

Ecam BO BpeMsa NpebHBaHMS B OTeJle BH PElMIM COKPaTUTh CPOK CBOETO MNPOXMBAHMUS,
aIMMHMCTPATOPy He mnos3pHee 24 yacoB OO BHeBna,
CYTOK MNPOXMBAHMA 3a NPOCTONM HOMEpa.

B oTejyie meiicTByeT IMHaAMMUeCKoOe leHooOpasoBaHME Ha MNPOXMBAHME.
C maMsaTKOM IO IOXapHOMW 6es30rnacHoOCTH,

[IJIaHOM DBBakyaluM Ha CJiyday noxapa,

IeTu B BO3pacTe no 14 JjieT MOTYT HaxXOOUTLCS Ha TEPPUTOPUU OTeJIs
XM3HbE U OEe30IacCHOCTh.

(MM Mo mMcTedeHMM 2 YacCOB C MOMEHTA HACTYIJIEHUS ero
HaxXOOAmWeTOoCs B

HeoOXOoOMMO CcooBbuMTh 006 3TOM
B MNPOTMBHOM CJlydyae B3uMaeTcs wTpad B pasMepe MOCJenyolyrx

Bce lLeHH OeMCTBMTEJIBHEL Ha MOMEHT 3ampoca.
npaBMjlaMy NPOXMBAHMS O3HAaKOMJIEH. S

Oan coIvlacue Ha O@pa@OTKy MOMX II€PCOHAJIBHBIX IHOaHHBIX M MCIIOJIb30OBaHME B AIMMHMCTPATMBHBEIX M MapKEeTMHI'OBBIX

neJdax, a TakKxe OJd rnepenadum CBeIEeHUM B ToCyInapCTBEHHBIE OPI'aHE,

AODMMHMCTPATOP OTeJA

Tllononmc

b
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